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Catch them 
being good

It is always best to reward 
and compliment good 
(appropriate) behavior. 
Make it a point to set a goal 
for yourself of at least ten 
times a day where you 
catch your child behaving 
appropriately, being kind or 
compassionate, sharing and 
being social and tell them 
specifically what they have 
done. 



Praise
 Examples: “Thank you 

for holding the door 
for me, it was 
helpful,” and give your 
child a hug, or “Thank 
you for waiting so 
nicely,” and give a kiss 
and a pat. 

 Be very specific about 
what you have seen. At 
the same time, try to 
ignore (unless it is 
involves hurting 
another or is unsafe) 
troublesome 
behaviors.



 Provide clear 
structure and 
expectations. 
Children do not 
have much history 
to draw upon. 
When you are 
taking them 
somewhere, 
explain as much as 
possible what they 
are to expect and 
how they can 
behave. 



 If it is a new experience, for example, the doctor’s office 
or a haircut, get some toys and pretend how the 
experience will go, even pretending to get a shot or click 
some scissors and ruffle their hair like it is being cut. 
Create a little story of the experience to come.



 When it is time to transition 
from a favored activity, give 
your child a warning ahead 
of time. Say something like 
“Two more minutes,” or “As 
soon as the show is over…”

 Kitchen timers can be very 
helpful. See if they can 
complete a task before the 
timer goes off. Make it a 
game and a challenge. 



 Keep any explanations about 
behavior very brief and do 
not ever attempt to reason 
with an angry child! 

 Let your child know that it is 
all right to have angry 
feelings, but help them to 
grow to understand how you 
cope with disappointment 
and strong emotions. 



 When your child 
is misbehaving, a 
calm adult can 
try re-directing 
their behavior. 

 Find ways to use 
humor and 
distraction to 
show your child 
they can calm 
down when faced 
with an obstacle 
in their path.  



Changing Behavior – Setting Goals

Brainstorm only one or 
two behaviors (at a 
time) that are presenting 
the greatest challenge –

Examples – (choose your 
own)

Disrupting the play of 
others

Task completion

Interrupting



A technique. Feel free to create your 
own, but keep it simple

 Materials – 3x5 Cards and stickers

 Divide the card into 5 or so spaces to be filled in with stickers.



Explain to child that if they are successful in 
making good choices they will get a sticker 
for their good behavior.

Each square is divided by time needed to earn the reward



 If the goal is set for something 
like completing a task in a 
reasonable time, explain 
clearly what is expected, and 
then catch your child being 
successful and praise them.

 Keep the time necessary to 
earn stickers brief at first, so 
they can be successful. 
Lengthen the time as they are 
able. Never stop praising the 
effort. 



Reward

 When your child’s card 
is full, it is presented 
for a reward (e.g., time 
at a favored activity, 
uninterrupted time with 
you, Matchbox toy, or 
other reasonable treat 
he/she would like to 
work for).



Rules!

Your child cannot lose stickers they have 
previously earned.

If they do not earn the sticker, do not lecture, 
just remind them what you were hoping for and 
remind them they can try again.

Try to ignore as much negative behavior as 
possible.



 Initially, feel free to 
overdo it. Look for 
reasons to praise your 
child something like 10 
times an hour, at least. 

 When you offer praise, 
be very specific about 
just what you saw and 
how happy and proud it 
makes you. Remind 
your child they should 
be proud of themselves



Important all the 
time!

 Catch your child being good. Any 
time you see your child behaving 
well, making a good choice, 
getting their frustrations under 
control, praise them!

 You could remind yourself to 
look for the good things by 
checking off a certain number of 
“praises” per hour or per half 
day.



 ‘Time Out’ should only 
be one minute for each 
year your child is old 
(e.g., three years = 
three minutes). Help 
them to learn to think 
of solutions, how to 
react, how to cope.

 If you use time out, do 
so sparingly.



Time Out should be given somewhere 
that is boring, such as half-way up 
the stairs or facing away from toys, 
television and other people.

It often helps to find a small egg 
timer (sand filled timer) that they 
can watch empty to see when they 
are done. 



 Remind your child why they 
were in time out at the end 
of the time. 

 ‘Time Out’ does not need to 
be a punishment. You can 
help your child to learn to 
make better choices. Teach 
your child to breathe, calm, 
and think about what to do 
next.

 If they are able, see if they 
can tell you why they were 
thinking things over and 
encourage some sort of 
apology. 



 When the Time Out has 
been served, all should 
be well again and hugs 
are okay.



Notice, compliment 
and reward 
appropriate behavior.

 Teaching your child to do 
the right thing is better (and 
easier) than constantly 
punishing bad behavior. 



 Children who get a steady diet of attention only for bad 
behavior tend to repeat those behaviors because they 
learn that is the best way to get your attention, especially 
if we tend to be overly authoritarian.

 Offer specific praise: "I really liked the way you worked on 
that hard coloring and didn’t get frustrated." 



Teach understanding and 
empathy by calling your 
child’s attention to the 
effects of his actions on 
others.

 Invite your child to see 
the situation from the 
other person's point of 
view.

 Children should feel 
remorse when they do 
something that hurts 
another.



 Discipline helps 
children develop an 
internal sense of 
right and wrong.

 Example: "Let's see 
if we can figure out 
what happened. She 
wanted to play with 
your toy and 
reached for it. You 
hit her. She cried 
and was sad. What 
else could you have 
done?”



Oppositional 
Behavior:

 If they are being oppositional … 
When you need your child to do 
something, try not to demand or 
command. Give them choices (even 
with “time-out,” ask, “Would you 
rather sit in this chair or that chair?” 
for example). 

 Try to avoid 
crowding/confronting 
them. 



Oppositional 
Behavior

Oppositional behavior takes two 
people. Imagine it is like a dance. 
Don’t dance. Use humor, redirection, 
and choices. 

Know that if you demand or 
challenge, the response will be more 
difficult to deal with and encourages 
an oppositional reaction.



Tantrums 

 It’s not unusual for a child 
younger than 4 to have as 
many as nine tantrums per 
week, with episodes of 
crying, kicking, stomping, 
hitting and pushing that last 
five to 10 minutes, 
says Denis Sukhodolsky, PhD, 
a clinical psychologist with 
Yale Medicine Child Study 
Center and an associate 
professor at the Child Study 
Center. Most kids outgrow 
this behavior by 
kindergarten. 

https://www.yalemedicine.org/doctors/denis_sukhodolsky/


Tantrum Type #1

These tantrums are manipulative (for a reason).

If you give in to the tantrum, you reinforce it and they will continue

#1 – I want something

There are two types of tantrums…



Tantrum #1 
(manipulative 
type)

Tantrums 
happen:(Zero 
tantrums will never 
happen, children will 
always test you). The 
goal is to significantly 
reduce tantrum 
behavior

Solutions vary somewhat 
with age, but a 
manipulative tantrum is a 
tool to get something (or 
make something stop). 
When you give in, your 
child has learned they can 
control you to get what 
they want. Whining is just 
a mild tantrum and the 
same solutions apply. 
Screaming is worse and so 
you are more likely to give 
in!



 The number one rule is 
to maintain your own 
self-control

 Don’t model a tantrum 
in return!!



In a calm voice, tell your child that you do 
not “do tantrums.” Do not take the 
tantrum personally, your child has learned 
tantrums typically and they are a normal 
method to get what they want. They need 
to learn better methods and that they do 
not always get what they want. 

This is a very hard lesson for anyone 
to learn: Be patient!



 You must be very 
consistent and this is 
hard!

 When you decide not to 
give in your child’s 
tantrums will initially get 
worse.

 Do not give in at this 
point. Your child will 
simply learn they must 
have bigger and bigger 
tantrums!



 It is almost impossible 
to reason with an 
upset child (or adult).

 Have a talk with your 
child about tantrums 
when they are calm. 
and receptive. 

 Explain you will not 
be giving in to 
tantrums. (If your 
child is too young to 
grasp this, you still do 
not give in).

 Remind your child of 
other ways they can 
deal with frustration.



 Tell your child they may 
ask, they may not nag, 
whine, or have a 
tantrum. There will be 
times they cannot have 
what they want. They 
will learn to deal with 
that (we all have, 
sooner or later)



 Remember, if you try to be 
strong and wait out a tantrum 
and then ultimately give in, 
your child has learned only 
that sometimes you must have 
a really terrible tantrum to 
get what you want.

 If you know you are going to 
ultimately give in 
(situational), give your child 
what they want the first time 
they ask, or use it as a 
reward. That way you are in 
control.



Children are always testing to see who is in 
control.



Tantrum Type #2

 This tantrum is simply a child who cannot cope with a give 
situation. They are overwhelmed and upset. It can be 
sensory, tiredness, or hunger.

 This is a child who needs your help calming down. You can 
share techniques such as deep breathing, counting to ten, 
distraction, but primarily, meeting their need (sleep, 
food, comfort, being away from an overwhelming 
situation).



Being gentle – an opportunity to teach 
empathy

 Young children, particularly those under 3½, scarcely 
know their own strength. 

 The differences between a kiss and a bite, between 
patting and hitting, between nudging and pushing 
someone down are not automatically understood and 
children need many reminders: such as, “Let me show you 
how to pat the baby (or the family dog or Daddy’s 
cheek)”; “Patting feels nice. Hitting can hurt”; or “Do it 
softly (or gently), like this.”



Discipline

Be patient. Discipline and 
disciple come from the 
root word “discipulus” 
which means:

 An apprentice, pupil, 
follower, or learner.

 You are teaching your 
child new behaviors and 
new choices.
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